Loomis Express

e-return

May 1, 2020

Dear Valued Customer,

We are very pleased to present upgrades to our e-Returns
platform by adding additional service to enhance your
reverse logistics experience.

In just a few short steps, you can create an e-return
request. A label will be generated and print at our local
Loomis Express terminal and be applied directly by the
driver at the time when your parcel is picked up.

Simply login to your profile select e-Returns from the
shipping menu. You can create an e-Return, reschedule,
and manage your transaction history.

It is our pleasure to continue to serve you and provide the
best in digital solutions to fit your shipping requirements.

Best regards,

Lorella Amato

Director of Customer Service
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HOW TO CREATE AN E-RETURN

1. After you log in to your WebShip account, hover your mouse over to “Shipping” on the
upper-right corner, then click Shipping Tools and then select E-Returns.

»

Shipping Tracking Billing

Overview

% Shipping Reports
Ship Now

Shipping in Canada
U.S. & International

Shipping Tools

Overview a
CollectShip

Find a Drop-off Location

Schedule a Pickup

E-Returns

Support

L

-

2. Enter the Requestor’s full name, company name and contact information.

Requestor

* First Name

SALES

Delivery Location

* Last Name Email Address

DEPARTMENT

SALES.DEPARTMENT@LOOMIS-EXPRESS.C

* Return Authorization #

Address ID * Company Name First Name * Last Name
AVAS TEST ACCOUNT SALES DEPARTMENT
Address 1 " Address 2
5LISAST 906
* Country * Postal/Zip Code City * Province/State
CANADA + L6T4T4 BRAMPTON ONTARIO +
Phone Number Instructions
9059999999
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3. Enter the address where the returned shipment will be picked up. You can also click the
Address Book button if you have the return address saved into your Address Book.

Pickup Location

«

Address ID

A & B HARDW

Address 1

742 PACIFIC AVENUE

Country

CANADA "

Phone Number Instructions
Pickup Location
Pickup-Office +

* Company Name

A & B HARDWARE & AG SUPPL

* Postal/Zip Code

SONTNO

Specify

First Name

A & B HARDWARE & AG SUPPL

Address 2

MAPLE CREEK

Shipper's Ema

Last Name

* Province/State

SASKATCHEWAN v

4. Enter the package information, the type of service, and the shipping date. Then click

review and confirm.

Package Information

Unit of Measure

Imperial

Service Selection

Loomis Product

LOOMIS GROUND

Shipment Date

2021-08-05

x  Weight
+ 1 09
+
Fragile
+ Saturday Service

Length Width

Special Handling

Dangerous Goods

DG Class

Height Envelope

1 v

REVIEW & CONFIRM
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After confirming your E-return, a confirmation page will appear. If you need to
reschedule, click the Reschedule button above. Also, you can see all the E-return
activities and print the E-return waybill by clicking the Recent E-return button.

E-Returns

i

@ Reschedule
@ %+

E-Returns

Dear SALES DEPARTMENT,

Your e-returns request has been successfully sent

Please retain your return authorization number as it will enable you to track your shipment on our web site.
Thank you for using Loomis Express e-returns service

Book another E-Return

>
>  View recent E-Returns
> Ship Now

Recent E-Returns

g

CONTINUE
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